
 

Supplementary: Alcohol and 
Entertainment Licensing Sub-
Committee (A)

Thursday 3 August 2017 at 10.00 am
Members Suite - 4th Floor, Brent Civic Centre, 
Engineers Way, Wembley, HA9 0FJ

Membership:

Members Substitute Members
Councillors: Councillors:
Harrison (Chair)
Daly
Jones

Ahmed, Allie, Denselow, Eniola, 
Hector, Kansagra, Long, McLeish, 
Naheerathan, Pavey, Ms Shaw 
and Stopp

For further information contact: Nikolay Manov, Governance Officer
(020) 8937 1348;  nikolay.manov@brent.gov.uk

For electronic copies of minutes, reports and agendas, and to be alerted when the 
minutes of this meeting have been published visit:

democracy.brent.gov.uk

The press and public are welcome to attend this meeting.
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Notes for Members - Declarations of Interest:
If a Member is aware they have a Disclosable Pecuniary Interest* in an item of business, 
they must declare its existence and nature at the start of the meeting or when it becomes 
apparent and must leave the room without participating in discussion of the item. 
If a Member is aware they have a Personal Interest** in an item of business, they must 
declare its existence and nature at the start of the meeting or when it becomes apparent.
If the Personal Interest is also a Prejudicial Interest (i.e. it affects a financial position or 
relates to determining of any approval, consent, licence, permission, or registration) then 
(unless an exception at 14(2) of the Members Code applies), after  disclosing the interest to 
the meeting the Member must leave the room without participating in discussion of the item, 
except that they may first make representations, answer questions or give evidence relating 
to the matter, provided that the public are allowed to attend the meeting for those purposes.

*Disclosable Pecuniary Interests:
(a) Employment, etc. - Any employment, office, trade, profession or vocation carried on 

for profit gain.
(b) Sponsorship - Any payment or other financial benefit in respect expenses in 

carrying out duties as a member, or of election; including from a trade union. 
(c) Contracts - Any current contract for goods, services or works, between the 

Councillors or their partner (or a body in which one has a beneficial interest) and the 
council.

(d) Land - Any beneficial interest in land which is within the council’s area.
(e) Licences- Any licence to occupy land in the council’s area for a month or longer.
(f) Corporate tenancies - Any tenancy between the council and a body in which the 

Councillor or their partner have a beneficial interest.
(g) Securities - Any beneficial interest in securities of a body which has a place of 

business or land in the council’s area, if the total nominal value of the securities 
exceeds £25,000 or one hundredth of the total issued share capital of that body or of 
any one class of its issued share capital.

**Personal Interests:
The business relates to or affects:
(a) Anybody of which you are a member or in a position of general control or management, 
and:

 To which you are appointed by the council;
 which exercises functions of a public nature;
 which is directed is to charitable purposes;
 whose principal purposes include the influence of public opinion or policy (including a 

political party of trade union).
(b) The interests a of a person from whom you have received gifts or hospitality of at least 

£50 as a member in the municipal year; 
or
A decision in relation to that business might reasonably be regarded as affecting, to a 
greater extent than the majority of other council tax payers, ratepayers or inhabitants of the 
electoral ward affected by the decision, the well-being or financial position of:

 You yourself;
 a member of your family or your friend or any person with whom you have a close 

association or any person or body who employs or has appointed any of these or in 
whom they have a beneficial interest in a class of securities exceeding the nominal 
value of £25,000, or any firm in which they are a partner, or any company of which 
they are a director

 any body of a type described in (a) above.
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Agenda
Introductions, if appropriate.

Item Page

5 Application by AEG Facilities (UK) Limited for a New Premises 
Licence for the premises known as The SSE Arena (Arena Square, 
Engineers Way, Wembley HA9 0AA), pursuant to the Licensing Act 
2003 

57 - 100

Conduct of the Hearing:
The hearing shall proceed as follows:
 General introduction by the Regulatory Services Manager
 Case for the Responsible Authority – Police/Regulatory Services
 Questioning of the Responsible Authority by Applicant and Members
 Representations by interested parties (if any)
 Case for the Applicant
 Questioning of the Applicant by the Responsible Authority and Members 
 Summing up by the Responsible Authority
 Summing up by a representative of interested parties (if any)
 Summing up by the Applicant 

Members’ Deliberation
The Chair will then ask the representatives of the Responsible Authority and the Applicant 
to leave the meeting room whilst the panel goes into close session to deliberate the 
application. The applicant and the representatives of the responsible authority will be 
recalled to the meeting room when the Sub-Committee has made its decision.  The 
decision will be confirmed in writing to the applicant within 7 days

 Please remember to switch your mobile phone to silent during the 
meeting.

 The meeting room is accessible by lift and seats will be provided for 
members of the public.





LICENSING ACT 2003

Application for New Premises Licence

1. The Application

Name of Applicant: AEG Facilities (UK) Limited 

Name & Address of Premises: The SSE Arena, Arena Square, Engineers Way Wembley

Applicants Agent: Blandy & Blandy

The application is for a new premises licence:

1 For the provision of regulated entertainment, the sale of alcohol and to remain open from 
00:01hrs to 00:00hrs Monday to Sunday and late night refreshment from 23:00hrs to 05:00hrs 
Monday to Sunday.                      

2. Background

None

3. Promotion of the Licensing Objectives

See page 18/19 of the application.

4. Relevant Representations

Representations have been received from Licensing Officers, the Police, Public Safety and 
the Noise Team.  

5. Interested Parties

None

6. Policy Considerations

Paragraph Nos:  7.2 8.1 – 8.4

8.1 Where responsible authorities and interested parties do not raise any relevant 
representations regarding the application made to the council, the council will grant the 
licence or certificate subject only to the conditions that are consistent with the operating 
schedule or club operating schedule and any mandatory conditions prescribed in the Act 
itself.



8.2 Where responsible authorities and interested parties raise relevant representations, 
the council may, if it is satisfied at a hearing or otherwise, impose conditions where 
considered necessary for the promotion of the licensing objectives.  

8.3 Any conditions attached by the council or submitted by the applicant must focus on 
the direct impact of the activities taking place at licensed premises, on those attending the 
premises and residents and persons working in the area. 

8.4 Any conditions attached to licences will be tailored to the individual needs, style and 
characteristics of the particular premises and events concerned and will be drawn from a 
‘model pool of conditions’ (where appropriate) to the particular premises.

7. Determination of the Application

Members can take the following steps when determining a new premises licence 
application:

 grant the licence;
 exclude from the scope of the licence any of the licensable activities to which the 

application relates;
 refuse to specify a person in the licence as the premises supervisor;
 reject the application

8. Associated Papers
      

A. Copy of Application Form
B. Copy of Public Safety Representation
C. Copy of Police Representation
D. Copy of Licensing Representation
E. Copy of Noise Team Representation
E. OS Map



Application for a premises licence to be granted 
under tlic Licensing Act 2003 

PIvEASE READ THE FOLLOWING INSTKUCTlONS FIRST 

Before completing this form please read the guidance notes at the end of the form, if you are 
complcling this fomi by hand please write li^Tily in bJock capitals. In all cases ensure that your 
answers arc inside the boxes and written in black ink. Use additional sheets if necessary. 

You may wish to keep a copy of the completed form for your records. 

' ' ^ ^ . AAGiac'lL^s (UK) Umlted 
(Insert name(s) of applicant) 

apply far a premises licence under section 17 of Uic Licensing Act 2003 for the premises 
described in Part 1 below (tlie prcnrisei) and I/we nrc maldng this application to you as the 
relevant licensing audiority in accordance with section 12 of the Licensing Act 2003 

Part I - Premises details 

Postal addreits of premises or, if none, ordnance survey map reference or description 

The SSE Arena 
Arena Square 
Engineers' Way 
Wembley 
HA9 0AA 

Post town London Postcode HA90AA 

Telepixnie number at pmniaes (if any) 

Mon-domestic rateable vahie of premises 

0208 782 5620 

£125.000 

Part 2 - Applicant details 

Please state whetfao' you arc applying for a premises licence as 

a) 

b) 

an ioAb/iiati or individuals * 

a person other than an individual * 
D 

X 

c) 

i as a limited conq>any/limited liability 
partnenili^ 

ii as a partnership (other than limited iiabili^) O 

iii as an unincoipoiatcd association or O 

iv other (for example a aatototy corporation) Q 

a recognised club Q 

Please tick as appropniie 

please complete section (A) 

please complete section (B) 

please complete section (B) 

please conqjlete section (B) 

please complete section (B) 

please con^lete sectkui (B) 



d) n cliariiy H] 

c) the proprietor of an educational eslablishmeni C] 

0 a health service body Q 

g) u person who is registered under Part 2 of (he P] 
Care Stiindaids Act 2000 (cl4) in respect of an 
independent hospital in Wal« 

ga) a person who is registered under Chapter 2 of Part Q 
1 of tlie Health and Social Care Act 2008 (within 
die meaning of that Part) in an independent 
hospital in England 

please complete section (B) 

please complete section (6) 

please comptete Miction (B) 

please complete section (B) 

please complete section (B) 

h) Ihe chief officer of police of a police force in 
England and Wales 

l~l please complete section (B) 

* If you arc af^Iymg as a person described in (a) or (b) please confimi (by ticking yes to one box 
below): 

1 am carrying on or propoEmg to carry on a business which involves the use of the 
premises for liccnsable activities; or 
I urn making the af^lication pursuant to a 

statutory function or 
a fimction discharged by virtue of Her Majes^'s prerogative 

(A) INDIVIDUAL APPLICANTS (fill in as t^McsbUs) 

a 
D 

1 Mr D Mns D Miss Q Ms Q 

1 Surname 

Other Title (for 
example. Rev) 

First names 

1 Date of birth I am 18 years old or over Q Please tick yes 

1 Nattonalhy | 

1 Current rcsidentiel 
1 address if dilTercnt from 
1 premises address 

Post town 

Daydnie coBtact tel^hoae Biunber 

E-mail address 
1 (optioBal) 

Postcode 

SECOND INMVIDUAL APMJCANT (if applicable) 

Mr n Mrs D Miss D Ms D Other Title (for 
exanq)le. Rev) 



Surname First names 

Date of l>irth lam 18 years old or over Q Please lick yes 

Nationality 

Currenl residential 
address if dilTci-cnl from 
premises address 

Post town 

Daytime contact tdcplionc number 

E-mail address 
(optional) 

Postcode 

( v . . 

(B) OTHER APPUCANTS 

Please provide name and registered address of appUcaat in fuH WIterc appropriate please 
give any registered number. Intlie case of a partnership or other Joint venture (other than i 
body corporate), please gi>'e the name and address of each party concerned. 

Name 
AEG Facilities (UK) Limited 
Addnsss 
The 02 
Peninsula Square 
London 
SEIOODX 

R^'stered number (where applicable) 
07393342 

Oescrqstion of applicant (for example, parmershq}, company, umncorporated association etc.) 
Company 

Tek̂ >faOne nurnber (if any) 
02087825620 
E>nuil address (optionaJ) 

Part 3 Operating Schednie 

When do you want the premises licence to start? 
M l m I; fe lo !■ |7 I 

I 



If you wish the licence to be valid only for a limited period, when 
do you want it to end? 

DD MM 

EEL 
YYYY 

TTT T T T 

Please gwe a general desalption of the premises (please read guidance note 1) 

The proposed "Premises" already has the benefit of a Premises Licence, under which It has 
traded very successfully for many years. The existing Premises Licence (180755) covers 
both the S5E Arena building and the Arena Square. This application for a new Premises 
Licence only relates to die Arena buHding (not to the external Arena Square) and to the 
licensable activities to (continue to) be conducted therein. 

This appllcaftlon is neetied as the proposed "Premises": 

a. 

b. 
c. 

d. 

Will be substantially reduced {In scope/demise) from the "Premises" covered by 
Licence 180755; 
The nature of the licensable activities will be reduced; 
The current 180755 conditions are out of date (due, for example, to the removal of 
the Arena Square from the scope of the licensed area and due to changes in 
management); and 
Certain internal areas (and the usage therein) have changed so updated licensing 
plans/details are needed. New scaled plans (referred to as the "Primary Plans") 
have been served in support of the application. 

It is important to note that in overall terms the new licence (if granted) will permit less 
bars/lmjflges (in which alcohol will be sold) than are currently permitted to be used und^r 
the existing licence 180755. Further Infomation is set out in the Summary document and 
Comparison Table attached to this application. 

The Status Quo: In terms of Arena capacity; of the proposed licensir% hours and of general 
operations; staffing and management of events/hospitality Involving licensabte activities 
within the "Premises" - rro significant dianges (to the current operations under licence 
180755) are proposed - the only minor changes being that internally slight changes have 
taken place in terms of layout (for example a chair store wHI become a restricted entry 
sponsors' bar/lounge; and some bar units have closed, and have re-opened In a more 
convenient and safer location). 

The remlt/perlmeter of the proposed licenced "Premises" (as delineated In red on the Site 
Plan and scaled Primary Plans (PP) in so far as it relates to the Arena building), remains 
unchanged. 

In the event that the new Licence is granted (In the terms sought). Licence 180755 will be 
surrendered. As per the existing Premises Licence, 24 hour flexibility is sought to allow for 
fleidbillty of operations depending on the event/activity but (as now) the Premises will not, 
as standard, be open dalfy. 

If 5,000 or more people are expected to attend Ae premises at any 
one time, please state the number expected to attend. 

14;000 (Inclusive of 
staff) but purpose built 



Arena so additional 
fees are not applicable 

Wliol licensuble activities do you intend to carry on from the premises? 

(plcasf sec sections 1 and 14 and Schedules 1 and 2 to the Licensing Act 2003) 

Please tick all that 
apply Provision ofregulaied entertainment (please read guidance note 2) 

a) plays (if ticking yes, fill in box A) X 

h) films (if ticking yes, fill in box B) X 

c) indoor sporting events (if licking yes, fill in box C) X 

d) boxing or wrestling entertainment (ifticking yes, fill in box D) X 

c) live music (ifticking yes, fill in box E) X 

f) rccordcdmusic(ifiiokingyes, fill inboxF) X 

g) performances of dance (ifticking yes, fill In box G) X 

. anything ofo similar description to that falling within (e),(f) or (g) y 
(if licking yes, fill in box H) 

Provitkin of late nJEht refrcfhmeat (if licking yes, fill in box I) X 

Supply of alcohol (if tickmg yes, fill in box J) • X 

In all cases conqilctc boxct K, L and M 



Flays 
Standard days and 
timings (please read 
guidance note 7) 

Day Start Finish 

Will the performance of a olav take place 
indooni or outdoors or botli - please tkk 
(pleaKe read guidance note 3) 

Indoors 

Outdoors 

Both 

D 
D 

Moil 00:01 

00:00 

Tuc 00:01 

00:00 

Please give fmtfacr details here (please rend guidance note 4) 

The licensable activity will not take place daily but may take place 
on any day of the week depending on wHien an 
event/occasion/hospitality takes place in the Premises. 24 hour 
flexibility is petmitted under the curreht Licence (180755) and this 
does not cause difficulties in relation to the promotion of the 
Licensing Objectives and Is consequently sought again to aBow for 
flexibility of operations. 

In practice the hours that the Premises (or part) is open and In 
which licensable activities are conducted depends on the event 
involved (Including whether the event involves the use of the 
Auditorium or not) and constraints applied by the management of 
the venue (In accordance wnth Its management/operational 
procedures). 

Wed 00:01 

00:00 

Thur 00:01 

00:00 

State any gcasonal variatioiw for pcrfonriag ptevs (plea^ read 
guidance note S) 

Fri 

Sat 

Sun 

00:01 

00:01 

00:01 

00.00 

00:00 

00:00 

Won itandard ^ n h f ffi '^^^^n ^T" »ffl*^4 *ff "ff ^^-f ffHTfftfftT f n 
tke PCTfonmmce af p^v» at difftrcBt timw to jbot Mited in flie 
cy^nfjî  y^ the left pte«»c list O l̂eaae read guidance note 6) 
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luliiis 
.Suindurd days and 
limings {plecLst' read 
guiduncc no(c 7) 

Day 

Mon 

Tuc 

SIB1I 

OO.OJ 

Wed 

00:01 

Thur 

U 
Fri 

Sat 

Sun 

00:0J 

Finish 

00:00 

Will the exMbitiqn ^f fflm ttke place indoors 
or OMtdgprs orbqth-,p|ea.»c tjcjc (please read 
guidance nolc 3) 

Indoors 

Outdoors 

Both 

D 

D 

00:00 

Please give further detmib here (pkase read guidance note 4) 
The licensable activity will not take place dally but may take place 
on any day of the week depending on when an 
event/occaslon/tiospitality takes place in the Premises. 24 hour 
flexibility is permitted under the current Licence (180755) and this 
does not cause difficulties in relation to the promotion of the 
Lirensing Objectives and Is consequently sought again to allow for 
fleKlbifity of operations. 

In practice the hours that the Premises (or part) Is open and in 
which licensable activities are conducted depends on the event 
involved (including whether the event involves the use of the 
Auditorium or not) and constraints applied by the manaiement of 
the venue (In accordant^ with its management/operational 
procedures). Fflm Exhibition will take place in the AudEorium and 
also In other areas within the Premises from time to time - see 
Information In the Legend served with the Primary Plans. 

00:01 

00:01 

00:01 

00:01 

00:00 

00:00 

00:00 

00:00 

00:00 

re«l guidance note 5) 
^CThftWoB of fflwg (please 

Hon rtaadard limJags. Where you iiitend to me the prcmigcg for 
the MMbMon of fllms at different times to «ho«e Ifeted % the 
colmim ca the Mt, plrasc Ifet (please read guidance note 6) 



1 Indoor sporlina events 
1 Standard days and 
1 timings (please read 
1 guidance note 7) 

1 Day 

1 Men 

Tue 

Wed 

1 Thur 

Fri 

Sa 

Sun 

Stun 

00:01 

OOrf)] 

00:01 

00:01 

00:01 

00:01 

00:01 1 

Finish 

00:00 

00:00 

00:00 

00:00 

00:00 1 

00:00 1 

00:00 I 

1 Please ifiMft furtUcr detaib (please read euidance note 4) 

1 The licensable activity \N\\\ not take place daily but may take place 
on any day of the w/eek dependlhg on when an event takes place 
in the Premises. 24 hour flexibilHY is pemiitted under the current 
Premises Licence (1807S5) and this does not cause difficulties In 
relation to the promotion of the Licenslr^ Objectives and is 
consequently sought again to allow for flexibility of operations. In 
practice the hours that the Premises (or part) is open and in which 
llcensable activities are conducted depends on the event involved 
(including whether the event involves the use of the Auditorium ] 
or not) and constraints applied lay the mana^gement of the venue 
(in accordance with its management/operational procedures). 
Indoor sporting events will take place in the AudHorium from time 
to time - see information In the Legend served with the Primary 
Plans. 1 

read guidance note 5) 

Kon standard timiaa. Wh^e von Intend to fue the minuses for 1 
indoor (DortteeevcDtt at dtfiicreBt times to tbose listed in flie 1 
column on tlie left, please list (please read guidance note 6) 



D 

Boxing or wrestling 
entertainments 
Standard days and 
timings (please read 
guidance note 7) 

Day 

Men 

Tue 

Start 

00:01 

Finish 

00:00 

00:01 

Wed 

Thur 

m Fri 

Sat 

Sun 

00:00 

00:01 

00:01 

00:01 

00:01 

OO.-Ol 

00:00 

00:00 

00:00 

00:00 

00:00 

WiU the boiing or wrwtUng entertainment 

please tick fnlease read guidance note 3) 
Indoors 

Outdoors 

Both 

D 
D 

yiease sivt furtlier details here fpleasc read guidance note 4) 

Ttie licensafoie activity will not take place daily but may take place 
on any day of the week depending on when an Event takes place 
in the Premises. 24 hour flexibility is permitted under the 
current Ucence (180755) and this does not cause difficulties in 
relation to the promotion of the Litsnsing Objectives and is 
consequently sought again to allow for flexibility of operations. 

In practice the hours that the Premises (or part) is open and in 
vt̂ ich licensable activities are conducted depends on the event 
irivolved (including whether the event involves the use of the 
Auditorium or not) and constraints applied by the management of 
the venue (in accordance with its management/operational 
procedures). 

Boxing or Wrestiing Events will only take place in the Auditorium 
within the Premises. 

Ŝ ffte aî v seatoBal varM|tiwi$ fw boriag or wretttJag 
catertainnaeHt (please read guidance note 5) 

Nop standard tjaiines. Where yon intead to nsy Ifae prcmiies for 
boxing or wrestiing witertafatniqit at different tfanes to ftose Bited 
fn t)ie colanm on tite left, please Ikt (please read guidance note 6) 



E 

Live music 
Suindard days and 
liniiiiBK (pleiisc read 
giiiduiicc note 7) 

Day 

Mon 

• 
Tue 

Scan 

00:01 

00:01 

Wed 

Finish 

00:00 

00K)1 

Win the pcrforma^e of tivc nmsk take pfaice 
Indoori or outdoon or both- p)ea«c tick 
(please read guidance note 3) 

Indoors 

Outdoors 

Both 

D 
D 

00:00 

Tbur 

Fri 

Sat 

Sun 

00:01 

00:01 

00:01 

oo.-oi 

mm 

00K)0 

Please give farthcf det«i>y herg (please read guidance note 4) 

The Rcensable activity will not take place daily but may take place 
on any day of the week depending on when an evient, 
/ooasion/hQspitality takes place in the Premises. 24 hour 
flexibility is permitted under the current Ucence (180755) and this 
does not cause dlffiorities in relation to the prom<Moh of the 
Licensing Objectives and is consequently sou^t again to allow for 
flexibility of opierations. In practice the hours that the Premises 
(or part) is open and in which licensable activities are conducted 
depends on the event invoh/ed (including whether the event 
involves the use of the Auditorium or not) and constraints applied 
by the management of the venue (in accordance with its 
management/operational procedures). 

As well as live music being conduaed in the Auditorium, live 
music arrai^ements may take place from time to time in other 
internal parts of the Premises - although such music (on 
occasions) may not amount to Regulated Entertainment and/or 
may be exempt from licensing-see further information in 
Legend. 

$t«tc any %auoiml viiri«tfoin for tlie perfwiiMiocie of live mmk 
(please read guidance note 5} 

00:00 

00:00 

00:00 

yoB gtandiurd tjmiii^. Where vou Intciid to we flic prgmiao for 
the performance of live ̂ nasfc at different flnic« to tJMwe toted in 
the colBBia on the left, pleagc Mgt (please read guidance note 6) 



Recorded music 
Standard days and 
limings (please read 
guidanecnole?) 

Day 

Mon 

Tue 

Wed 

Tliur 

Fri 

Sat 

Sun 

Start 

00:01 

00:01 

00:61 

00:01 

8 0 ^ 1 

00:01 

OO.-Ol 

Finish 

00:00 

00K)0 

00:00 

00:00 

00:00 

00:00 

00:00 

W t l l the Dlavinc of recorded muiic t«ke place 
|pdP(?r* fr (?ntdoprs or both - pl?a?«f t}(jJ(; 
(please read guidance note 3) 

Indoorii 

Outdoors 

Both 

X 

D 
D 

Please eive further details here (please read guidance note 4) 

The licensable acth/ity will not take place daily but may tai<e place 
on any day of the week depending on when an event; 
/occasion/hospitality takes place In ihe Premises. 24 hour 
fle)db11Jty Is permitted under the current Licence (180755) and this 
does not cause difficulties In rdat ion to the promotion of the 
Licensing Objectives and Is consequently sought again t o al low for 
f lexibil i ty of operations. In practice the hours tha t the Premises 
(or part) is open and In which (icensable acttvities are conducted 
depends on the event Involved (ihduding whether the event 
involves the use of t he Auditorium or not) and constraints applied 
by the management o f the venue (In accordance wi th Its 
management/operational procedures). 

As well as recorded music being played in the Audi tor ium, 
recorded musfc may be played f rom t ime t o t l n w in other internal 
parts of the Premises-although such music (on occasions) may 
no t amount t o Regulated Entertainment and/or may be exempt 
f rom l icensing-see further information in Legend. 

State anv seasonal variatioDs for the olaviBz of recorded n m i k 
^ « ^ ^ J . J . ^% t 

Ji^B 9t»n^rtfl thahws. Where voo iBtesd to ia« tbe Dreinltes for 
tiie Dlavioff (rftvcnrded mnsfe atdtffetcnf tfnies to ttaMeUited io 
tkecolniBn m^ t l i e , f ^ i % 4 ^ | j ^ (please read euidaacenote 6> 



Pcrformancei of dance 
1 Slundard days and 
1 limings (please read 
1 guidance note 7) 

Day 
1 Mon 

Tue 

Wed 

Tliur 

Fri 

Sat 

Sun 

Start 

00:01 

00:01 

00:01 

00:01 

00:01 

00:01 

00:01 1 

Finish 

00:00 

00:00 

00:00 1 

00:00 1 

00:00 1 

00.00 j 

00:CK) j 

1 WUl the performance of dance teke place 
indoors or ontdoorf or both - please tick 

1 (please read guidance note 3) 
Indoors 

Outdoors 

Both 

X 

D 
n 

Please eivc further details here (please read guidance note 4) 1 

The licensable activity will not take place daily but may take place 
on any day of the week depending on when an event takes place 
in the Premises. 24 hour flexibility is permitted under the 
current Licence (180755) and this does not cause difficulties In 
relation to the promotion of the Licensing Objecth/es and is 
consequently sought again to allow for flexibility of operations, n 
practice the hours that the Premises (or part) Is open and in which 
licensable activities are conducted depends on the event involved 
(including whether the event involves the use of the Auditorium 
or not) and constraints applied by the management of the venue 
(in accordance with its management/operational procedures). | 
State any seasonal variationf for the performance of dance (please 1 

Non standard timinEs. Where vou intend to use the premises for 1 
the Derformance ttf dance at difTereat times to those listed in the 1 
column on the left, please l|i( (please read guidance iKite 6) 



11 

Aiiyrliiitg of)! friniilar 
dcscripdun to llinr 
fulling widiin (c), (0 or 
(e) 
Sliindnrd days and 
liriiiligif (please read 
guidance iwie 7) 

Day 
IVIon 

Tue 

Wed 

Slnrl 

0(W3] 

00:01 

( . . -

Thur 

Fri 

00:01 

00:01 

Finisli 

00:00 

00:00 

00:00 

Pleosc give ii dcscriplion of the type of cntertufrancnt you will be 
providing 

e.g. karaoke; iee s'kaling perfonTiBnDe.s; corttedy/nmne shows 

Will thjg cntyrtabiment telte p)«ce indoorg or 
outdoors or both ~- please tick (please read 
guidance note 3) 

Indoois 

Outdoors 

BoU) 

D 
n 

00:01 

Sat 

Sun 

00:01 

00:01 

00:00 

00:00 

Qom 

Please give furtiier detaiJg Jierc O'l*'̂ '*^ ''^'^ guidance note 4) 

Tiie licensable activity will not take place daily but may take place 
on any day of tlie week depending on when an event takes place 
in ttie Premisses. 24 hour flexibility Is permitted under the 
current Licence (180755) and this does not cause difficulties in 
relation to the promotion of the licensing Cfejectives and is 
consequently sought again to allow for ffexibflity of operations. 

In practice ttie hours that Premises (or part) is open and in which 
licensable activities (of this nature) are condticted depends on the 
event involved (including wrfietherthe event involves the use of 
the Auditorium or not) and constraints aj^iied by the 
management of the venue (in accordance with its 
management/operational procedures). 

Sfatte «MV seasonal variiHwn for yaterlJiiitnKnl of ■ sfarifar 
deicriPtion to that faEteg wi^fff (r), (f) fr ii) ''p''*""- " ^ ^ 
guidance note 5) 

Mon standard tjaaJB^s. Wtwre veu t n l ^ d to nm the areinfaq for 

<e\ ffl or fe> at dtfferent ttoiw to flwe Hrted fa ttie colBimi on tlie 
lcft.pl«»[»ftt (please read guidance note €) 

00:00 



1 Late niRht refreshment 
1 Standard days nnd 
J tiiniiiES (please read 
j guidance note 7) 

j Dny 
j Mon 

1 Tue 

Wed 

Thur 

Fn 

Sat 

1 Sun 

Stan 

23:00 

23:00 

23:00 

23:00 

23.00 

1 
23.-00 

23:00 

Finish 

05:00 

05 00 

05:00 

05:00 

05K)0 

05 00 

0500 1 

Will tlie provisiou of late idglil refrcsbmcnt 
take place Indoors or outdoors or both -
please tick (please read guidance note 3) 

Indoors 

Outdoors 

Both 

X 

D 
D 

Please Eive farther detailt! here (please read euidance note 4) 

Late Night Refreshment (hot food and drinks) will not be available 
1 daily but may (when Events take place in the auditorium and/or 
when hospitality o(xasions take place in other areas of the 
Premises (such as in the hospitality lounges and restaurant areas) 
- be provided from time to timef, on any day of the week. 

State anv seasonal variations for the orovision of late niaht 

Non standard tfmines. \Vhere von intend to use the nrei^es for i 
the DTovision of tote nieht rdreshnent at different tiroes, to those 1 
fif t*<l k t^e <;9(iipw on **>€ J^<i P^«?e list (please 
note 6) 

read guidance 1 

1 

file:///Vhere


Supply of alcohol 
Siandand days and 
timings (please rcud 
guidance nole 7) 

Day Start Finish 

Will the suppte of alcohfil pe for congumpaoii 
- please tick (plcsise read guidance note i ) 

On the 
premises 

Off the 
premises 

Both 

D 

D 

Mon 00:01 

00:00 

gWc any, seasonal variiiltoBS fai- the supply of alcohjl (please read 
guidance note 5) 

Tue 00:01 

00:00 

Wed 00:01 

00:00 

Thur 00:01 

00:00 

Wicre you intend to use the premigcs for 
the supply of Hlcohol mi dWerent mms to those Mrted in the 

Fri 00:01 

Sat 

Sun 

00:00 

00:01 

oo.-oi 

00:00 

00:00 

In 

eplamn on the left, please list (please read guidance note 6) 

The licensable activity will not take place daily but may take place 
on any day of the week depending on when an event takes place 
In the Premises. 24 hour flexibility is permitted under the 
current Licence (180755) and this does not cause difficulties in 
relation to the promotion of the Licensing Objectives and is 
consequently sought again to allow for flexibility of operations, 
practice the hours that the Premises (or part) is open and in 
which licensable activities are conducted depends on the event 
Involved (including whether tlie event involves the use of the 
Auditorium or not) and constraints applied by the management of 
the venue (in accordance with its managemenVoperatlonal 
procedures). Further information relating to the 
bars/lounges/areas In/from which alcohol may be sold by retail is 
provided in the Legend served with this application. 



Sinic the nnmc nnd details of the individuni wiiom you wish to specify on tlic liceMse as 
desitjnnted premises supervisor (Please sec declaration about tlic entitlement to work in the 
checklist at the end of the fortn): 

Nnmc 
Mr John Drury 
Date uf birth 

Address 

Postcode 
PcTBonal licence number (if known) 

Issuing Ijcsenain̂  authority (if known) 

u 

Dana 
K 

Please highlight any adtiit cBtertatament or services, activities, other entertaJnmeot or 
matters ancUIary to the use of die premises that may g^c rise to concern in respect of 
cliOdrcn (please read guidance note 9). 

N/A 

N 



o 

Hours premises iire 
open to the public 
Standard days ond 
(iniings (please read 
guidance note 7) 

Day 

Mon 

Tue 

Wed 

Thur 

Fri 

Sat 

Sun 

Start 

00:01 

00:01 

00:01 

00:01 

00:01 

00:0] 

00:01 

Finish 

00:00 

00:00 

00:00 

OOK)0 

00:00 

00:00 

00:00 

State any seasonal variations Mease read uuidance note S) 

Non standard timinei. Where von intend tbe premfees to be open 
to tite DvbUc at different times from tbosc listed in t3ic colamn on 
the Mr, please Bst fplease read guidance note 6) 

The Arena (Premises) does not open dally but may operate on any 
day of the iveek, and during any 24 hour 'window'. 24 hour 
flexibility Is permitted under the current Licence for the Arena 
(180755) and this does not cause any appreciable difficulties in 
relation to the promotion of the Licensing Objectives and is 
consequently sought again to allow for flexibility of operations. 

In practice the hours that the Premises (or part) is open and In 
which licensable activities are conducted depends on the event 
(or hospitallty/occaston) involved (including whether the event 
involves the use of the Auditorium or not) and constraints applied 
by the management of the venue (in accordance with its 
management/operational procedures). 



M Describe the steps you intend to take to promote the four licensing objectives: 

a) Gcncrnl - all four Mcunsing objcctivcg (b, c, d »nd e) (plea.se read guidance note 10) 

Tried and Tested Licensing History 
The proposed Prennises (SSE Arena) has successhjliy conducted licensable activities under 
Licence 180755 for many years, In an exemplary fashion. The proposed licensed operation 
under this application is a reduced, rather than expanded, operation. 

Operational Procedures (Including CCTV; Challenge 21; Risk Assessment and Emergency 
protocols) 
The Premises Licence Holder (PLH) (Its Management (Including the DPS, and nominated 
deputy), and its Catering Management (Levy Restaurants) follow detailed planning and 
operational procedures (including risk assessment) before any Event takes place In the 
Arena. Its operational procedures are contained In a detailed Operations Manual (which is 
a 'live' document and consequently changes to keep up to date with recommended industry 
standards and good practice). 

Whilst the Operations Manual must remain an 'agile' document (and cpnsequer»tly should 
not be incorporated 1 nto licence conditions), the PLH Is committed to following 
comprehensive procedures relating (amongst other matters) to Risk Assessment; Event 
Planning; Emergencies; Security; Health & Safety; Responsible Sale of Alcohol (including 
Challenge 21). The Premises has comprehensive CCTV coverage. 

The Responsible Authorities are welcome to review a complete copy of the Operations 
Manual for the proposed Premises. Due to security/safety (and other) reasons, Interested 
parties cannot review the Operations Manual but if they have specific questions they can be 
relayed to the Applicant's solicitor for onward transmission to the PLH for 
consideration/response. 

Regular liaison wHh the Responsible (and other) Authorities 
The PLH (the DPS, and nominated deputy and stafO regularly meet with the Responsible 
Authorities (and other Authorities such as the Emergency Services) to discuss forthcoming 
Events at the Premises. These relationships are strong - v^th Co-opcratlon and respect, and 
with a mutual understanding of responsibilities; roles and expertise. 

Proposed Volunteered Licensing Conditions 
The Applicant has offered draft conditions to support this application whidi to a large 
degree replicate the current Arena conditions. The draft conditldns have been updated to 
ensure that they are 'fit for purpose' for a modem Premises Ucence. Please note that the 
suggested draft conditions may be amended foItov»ing consultation with the Resporttible 
Authorilaes and any Interested Parties. 

In&eased Promotion of the licensing Objectives 
The Arena has an exemplary licensing record and as the licensed operation under the new 
Ucence if granted vMxiid essentially replicate the current operation -there are no 
reasonable grounds to support any suggestion that this application could adversely affect 
the promotion of the Licensing Objecth/es. Indeed with up to date plans and licence 
condition. In all likelihood a new modem up to date licence will assist the operators (and all 
concerned) in promoting the Licensing Objectives. 

http://plea.se


b) TIK' prcvt'ntion of crime and disorder 
Please see comments at (a) above. Ample procedures for the prevention of crime and 
disorder apply to the Premises {under licence 180755) and would continue to apply under 
the terms of the neŵ  licence. 

c) Public safety 
Please see comments at (a) above. Ample procedures apply to the Premises and would 
continue to apply under the terms of the new licence. 

d) The prcvcntioB of publk n«i«uice 
Please see comments at (a) above. Ample procedures apply to the Premises and would 
continue to apply under the terms of the new licence. 

c) The protection of diUdren from harm 
Please see comments at (a) above. The Applicant already implements a number of policies 
and procedures designed to protect children from harm at events In their isremises. These 
procedures/policies would continue as before under the terms of any new Licence. 

ChecldTst: 
Please tick (o Indicate agreement 



J have mnde or enclosed paynwnt of ihc fee. x 
I hove enclosed the plan of the ̂ etmiecs. x 
I have sent copies of diis (q;)plication and the plan to res[K>nsible authorities and others 
where applicable. 
1 hove enclosed the consent form completed by the individual I wish to be designated 
premises supervisor, if ̂ jplicaWe. 
1 Understand that I must now advertise my application. x 
] understand that if I do not comply with the above requirements my application will 
be rejected. x 

[Applicable to all individual appKcaots, including those in a partnership which is not a 
limited liability parmersh^, but not companies or limited liability partnerships] I have 
included documents demonstrating my entitlement to work in the United Kingdom Q 
(please read note 15). 

IT IS AN OFFENCE, UNDER SECTION 158 OF THE UCENSING ACT 28fl3, TO MAKE 
A FALSE STATEMENT IN OR M CONNECTION WITH THIS APPLICATION. THOSE 
WHO MAKE A FALSE STAllEMEKrMAY BE LIABLE ON SUMMARY CONVICTION 
TO A FINE OF ANY AMOUNT. 

IT IS AN OFFENCE UlSffiER SEX^nOfi 24B OF THE B « M I G R A T I 0 N ACT 1971 FOR A 
PERSON TO WORK WHEN TmV KNOW, OR HAVE REASONABLE CAUSE TO 
BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF 
THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT 
LEAVE OR WHO IS SCQBJECT TO CONDHIONS AS TO EMPLOYMl»<nr VmjL BE 
LIABLE TO A CIVIL PENALTY UNDER SECTION IS OF THE l«MIGRATlON, 
ASYLUM AND NATIONALITY ACT 20)6 AND PURSUANT TO SECTION 21 OF THE 
SAME ACT, WILL BE COMMimNG AN OFFENCE WHERE THEY DO SO IN THE 
KNOWLEDGE, OR WITH REASONABL£ CAUSE TO BELIEVE, THAT THE 
EMPLOYEE IS DISQUALIFIED. 

Part 4-Signature* (please read guidance note 11) 

Signature of applicant or applicant's soBdtor or otfcer duly anthorited agent (see guidance 
note 12). If s^tag OB behalf tkf the applicant, please state in what capacity. 

Declaration The DPS named in tfns application form is entitled to woifc in the UK 
(and is not sul̂ ect to cotK3iti<oiis preventing him or her ftom doing work 
rcia^g to a licesnsabie activity) 

NJTmw*^-Signatue 

Date 

S- € D o c a O i J ^ 

I - O i/AJ€r JLO t y . 
Capacity Of Blandy& Blandy LLP Solicitors for tiie Applicant 

For Joint applications, signature of 2'' applicant or 2*̂  applicant's solidtor or other 
authorked agent ̂ ilease read guidance note 13). If signing on behalf of the applicant, please 
state in what capacity. 



Signature 

Date 

Capacity 

Contact name (where nol previously given) and postal address for correspondence associated with 
this application (please read guidance note 14) 
Ms Sue Dowling 
Blandy&BlandyLLP 
1 Friar Street 
Reading Berkshire 

Post (own Reading Postcode RGl IDA 
Telephone number (if any) 01189 516822 
If you would prcfcr us lo correspond with you by e-mail, your e-mail address (optional) 
Sue.dowling@blandy.co.uk 

mailto:Sue.dowling@blandy.co.uk
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AEG Facilities (UK) Limited 
SSE Arena 
Arena Square 
Engineers Way 
HA9 0AA 
 
 
26th June 2017 
 
Our Ref   223724255 
 
 
Licensing Representation to the New Application for a Premises License for SSE Arena, 
Arena Square, Engineers Way, HA9 0AA 
 

I certify that I have considered the application shown above and I wish to make a representation that the 
likely effect of the grant of the application is detrimental to the Licensing Objectives for the reasons 
indicated below. 

 

Officer: Susana Figueiredo – Licensing Inspector 

An officer of the Licensing Authority, in whose area the premises are situated, who is authroised for the 

purposes of exercising its statutory function as a ‘Responsible Authority’ under the Licensing Act 2003. 

The application has been made for a new premises licence under section 17 of the Act. 

The Licensing Authority propose that the following applies; 
 
Conditions to be added to the Premises Licence 
 

 There shall be a minimum of 2 SIA door supervisors for the first 100 customers and an additional 
door supervisor for each additional 50 persons or part thereof, on any day when the premises are 
open.  Further SIA door supervisors will be employed if necessary. 

 

 SIA Security shall wear clothing that can be clearly and easily identified on CCTV. 
 

 A register/log containing the names, badge number, dates & times of duty of security staff and 
any incidents that occur shall be kept and made available to the Police and Licensing Authority.  

 

 Notices explaining the licensee’s policy on admission and searching shall be placed at each 
entrance. 

 

http://www.brent.gov.uk/


 

 Notices clearly explaining the licensee’s drugs and weapons policy shall be displayed at the 
entrance and at suitable places throughout the premises. 

 

 Toilets shall be checked every one hour for the use of drugs and other illegal activities. 
 

 A toilet check list shall be displayed on the wall in all toilets. Staff shall use these checklists to 
record their name and certify the time of the check. Checklists are to be replaced daily and old 
checklists must be retained and made available for inspection by the Police and authorised 
officers from Brent Council. 

 

 Customers shall not be permitted to take open glass containers outside the premises as defined 
on the plan submitted to and approved by the Licensing Authority. 

 

 CCTV shall be installed to Home Office Guidance standards and maintained in a good working 
condition and recordings shall be kept for 31 days and shall be made available to police and 
authorised Officers from Brent Council. This must comply with the Data Protection Act including 
signage. 

 

 The locks and flush latches on the exit doors shall be unlocked and kept free from fastenings 
other than push bars or pads whilst the public are on the premises. 

 

 A copy of the premises licence summary including the hours which licensable activities are 
permitted shall be visible from the outside of each entrance to the premises. 

 

 Notices asking customers to leave quietly shall be conspicuously displayed at all exits. 
 

 A telephone complaints line is to be set up so that anyone who feels unduly disturbed by the 
noise can register a complaint. 

 

 Vehicle engines should be switched off whilst waiting to enter the site so as to minimise 
disturbance to nearby residents. 

 

 A CCTV camera shall be installed to cover each of the entrances of the premises and further 
cameras installed to cover the counters to each bar 

 

 A “Challenge 25” policy shall be adopted and adhered to at all times. 
 

 Any staff directly involved in selling alcohol for retail to consumers and staff who provide training 
including managers shall undergo regular training of the Licensing Act 2003 legislation (at least 
every 12 months). The training shall be documented and signed off by the DPS and the member 
of staff receiving the training. This training log shall be kept on the premises and made available 
for inspection by police and relevant authorities upon request. 

 

 An incident log shall be kept at the premises, and made available for inspection on request to an 
authorised officer of Brent Council or the Police, which will record the following: 

(a)  all crimes reported to the venue 
(b)  all ejections of patrons 
(c)  any complaints received 
(d)  any incidents of disorder 
(e)  all seizures of drugs or offensive weapons 
(f)  any faults in the CCTV system or searching equipment or  

       scanning equipment 
(g)  any refusal of the sale of alcohol 
(h) any visit by a relevant authority or emergency service 

 



 

 A personal licence holder shall be present on the premises and supervise the sale of alcohol 
throughout the permitted hours for the sale of alcohol. 

 
 
In order for the Licensing Team to withdraw this representation, it will be necceassry for you to confirm 
the above.  
 
Yours faithfully, 
 

 
 
Susana Figueiredo 
Licensing Inspector 
Planning, Transportation & Licensing 

 





From:  Figueiredo, Susana 

Sent: 27 June 2017 09:10 

To: 'Sue.Dowling@Blandy.co.uk' 

Cc:  'john.drury@ssearena.co.uk'; 'sharon.smith@ssearena.co.uk'; 

Business Licence 

Subject: CONSULT - New Premises - THE SSE Arena, Arena Square, 

Engineers Way HA9 0AA - REF:223724255 

Dear Sue, 

Thank you for your email.  I apologise for not getting back to you sooner but it took 
me a long time to go through your lengthy response. 

The term � is likely to be detrimental to the Licensing Objectives� , is used as 
standard in all consultation responses.   

The Operations Manual � which is a live document and will continue to be 
developed in line with good industry practice� is therefore changeable and not a set 
document that can be referred to by the Licensing Authority and other responsible 
authorities to enforce the Premises Licence.  As you stipulated, the Local Authority 
do not even have a copy of this manual and as it is always changing, would never be 
up to date even if we did.  Further, although the Operations Manual supports the 
application for a Premises Licence, it does not form part of the operating schedule in 
the form of clear, concise conditions and therefore is not enforceable. 

As you state, the document is 114 pages long and therefore not operationally 
workable for the Local Authority.  I do agree, that as an extra reference, it is great to 
have an Operational Manual but for the purposes of the Premises Licence, this is not 
sufficient.  I do not believe that adding relevant conditions to the Premises Licence 
makes it cumbersome, indeed we have much smaller premises within Brent that 
have 40 plus conditions embedded and these have proven to be workable.  If the 
premises are already meeting all of the conditions within the Operational Manual, 
then I do not foresee any concerns in the conditions being accepted.  Unfortunately, I 
do not have the time to trawl through 114 pages of documentation but if the Arena 
wishes to do so, I welcome them to, in order to check they are happy with the 
conditions I have asked for, before they accept.   

The premises licence, being just that - � a premises licence� remains with the 
premises, if the premises is transferred to another, the operations manual that the 
SSE Arena refer to, will become invalid and there will be no conditions attached to 
the licence. I believe the inclusion and wording of each of the conditions is important 
in terms of understanding exactly what is expected from all parties. 

As a Licensing Inspector who has been tasked with consulting on this application, I 
believe the requested conditions are necessary and proportionate for the promotion 
of the Licensing Objectives. As such my request for the conditions still remain. 

 



I look forward to hearing from you soon. 

Kind Regards 

 

Susana Figueiredo 
Licensing Inspector 
Planning, Transportation & Licensing 
Brent Council 

www.brent.gov.uk 

__________________________________________________________________ 

From: Sue Dowling [mailto:Sue.Dowling@Blandy.co.uk]  
Sent: 26 June 2017 11:24 

To: Figueiredo, Susana 

Cc: Business Licence; John Drury (john.drury@ssearena.co.uk); Sharon Smith 
(sharon.smith@ssearena.co.uk) 

Subject: RE: CONSULT - New Premises - THE SSE Arena, Arena Square, Engineers Way HA9 0AA - 
REF:223724255 

Dear Susana 

Thank you for your email this morning and the copy Representation. 

As a start would you clarify why you consider that the grant of the application � is likely to 

be detrimental to the Licensing Objectives� as you do not set out in your letter the rationale 

for this belief. 

I will take instructions on your Representation but it does occur to me that it might be helpful 

for you to review a complete copy of the Operations Manual relating to the Premises 

(including the procedures followed by the catering organisation (Levy� s).       My clients 

will be very happy to drop a complete copy over to you, or to take you through the relevant 

sections of the current Manual in person, if you have availability.  The Manual itself does run 

to over 114 pages (dealing in depth with all the matters listed in its Contents � section 10(i) 

of the Application file)  so it may help to have a steer through all the procedures it already 

contains and which have been effectively followed for years.  

My clients will of course be best placed to run through your suggested requirements but 

having looked through them myself, I am reasonably confident that most (if not all) of the 

various procedures suggested already form part of their operation (and have done for many 

years under the current Premises Licence) � or apply in slightly modified form (e.g. 

challenge 21 as per your Licensing Statement rather than Challenge 25).   If any particular 

procedure listed in your letter does not currently apply, there is likely to be a clear rationale 

for this � the Arena� s operations being highly sophisticated in terms of professionalism; 

efficiency and safety.    

 

http://www.brent.gov.uk/
mailto:Sue.Dowling@Blandy.co.uk
mailto:john.drury@ssearena.co.uk
mailto:sharon.smith@ssearena.co.uk


Further, with respect, we do not agree that all of the operational procedures should be listed 

as Licence Conditions as this will not promote the Licensing Objectives for a venue of this 

nature, for the reasons stipulated below.   

My clients will be keen to avoid the Premises Licence duplicating matters of operation 

which apply to the venue� s Events whether or not the Event involves licensable activities 

particularly as: 

1.       It already operates numerous procedures following its Operations Manual.  This is a � live� 

document and must be capable of change so it can be updated to reflect good practice as and 

when needed.  It has been carefully crafted over many years taking into account input from 

LBB officers and also taking into account other recognised guidance/Industry standards for 

example from the NAA.  It has been designed to make the procedures effective and crucially 

understandable so that it is a user-friendly tool for different members of staff carrying out 

different functions.  Many of those functions will be relevant even if no licensable activities 

were being conducted at a particular event; 

2.       The Premises Licence itself should not be unnecessarily cumbersome; long and unwieldly  - 

as this will only make it more difficult with which to comply in practice. 

3.       Any licence conditions should only be incorporated on the Licence if they are necessary and 

proportionate for the promotion of the Licensing Objectives.    

In operational terms the licensable activities proposed under this new proposed licence are 

severely curtailed (rather than increased) when compared with the Premises Licence in 

operation over the last 11 years.   Further, the Venue enjoys an exceptional record in terms of 

its operations (licensable and non-licensable) and it must flow from this that the current 

Licence conditions (under 180755) should (once tweaked) essentially suffice.   Accordingly, 

any proposed conditions need to be fit for purpose and not over-burdensome.    

We will revert as soon as possible but please do not hesitate to let me know if you would like 

John/Sharon to drop the Operations Manual around to you or to visit/meet with you to discuss 

its full contents.  I have copied them into this email so that you can also make contact with 

them directly if that is easier. 

Best regards 

Sue 

Sue Dowling 

Partner  

Employment; Business Immigration; Venue Licensing  

For and on behalf of Blandy & Blandy LLP 

D:  0118 951 6822  |  T: 0118 951 6927 or 6835   |  W: www.blandy.co.uk 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.blandy.co.uk&d=DwMGaQ&c=OMjwGp47Ad5otWI0__lpOg&r=BCmCAsuwvBfAfvSWRWomDCqURMhj5QOvWjaRr_OzwtM&m=F6zoFuPxhECrz3WPnwZQl-n1HpWwdDAevx-LQvHorjY&s=ro4w0A7Kl44xoGhBsX23H7wsxdJwuJLmBgp_Bf-mIJ4&e=




 

 

 Brent Borough 
Licensing Department 

  
The Licensing Officer 
Health, Safety and Licensing 
Brent Civic Centre  
Engineers Way 
Wembley 
HA9 7FJ 
 
 

Your ref:  223724255 

 

 
Brent Civic Centre 
Engineers Way 
Wembley 
HA9 7FJ 
Tel: 020 8733 3206 
 
Email:michelle.heath@met.poli
ce.uk 
www.met.police.uk 
 

Date 27th June 2017 

 

 
Police representation to the application for a Premises Licence at SSE Arena, 
Arena Square, Engineers Way, HA9 0AA   
 

I certify that I have considered the application shown above and I wish to make representations that the 

likely effect of the grant of the application is detrimental to the Council’s Licensing Objectives for the 

reasons indicated below. 

I am of the opinion that the risk to the Council’s objectives can be mitigated by removing the requested 

variations or attaching conditions to the Licence as shown below. 

If these conditions were accepted in full I would withdraw my representation. 

 

Officer:    Michelle Heath 

Licensing Constable PC 928QK 

 

An officer of the Metropolitan Police, in whose area the premises are situated, who is authorised for the 

purposes of exercising its statutory function as a ‘Responsible Authority’ under the Licensing Act 2003. 

The application has been made for a premises licence under section 17 of the act.  

 

The Police representations are primarily concerned with crime and disorder. 

 

Closed Circuit Television (CCTV) 

Good quality CCTV is essential as a deterrent for the prevention of crime and the detection of offenders. It 

allows for both covert and overt monitoring of the premises. With proper signage, this reassures both staff 

and clientele, that this is a safe environment where illegal activities are not tolerated. Closed circuit 

television cameras and recorders of an agreed image standard will be installed at locations on the premises 

and in accordance with advice from the Police. 

 All cameras and recording equipment will be installed and maintained in accordance with Home Office 

Guidance and the manufacturers instructions and will be fully operational when the premises are open to 

the public. 

 



Notices shall be displayed at the entrance to the premises, and in prominent positions throughout the 

premises, advising that CCTV is in operation.  

 

Operating Hours to be displayed on Premises 
A notice displaying the opening hours, the type of licensing activity and licence conditions should be 

clearly displayed and visible to anyone outside the premises. This may be incorporated in the summary of 

the licence, which must be displayed, or take the form of a separate item. 

This will allow the Police and other responsible authorities to readily identify the licence details. Clearly 

displayed opening hours will also reduce any confusion for customers prior to entering the premises and 

possible conflict when the premises close. 

A Summary of the Premises Licence will be displayed at the public entrance to the premises. 

 

Police require the following points should be added as conditions on the premises licence as below. 

 

 

1) CCTV shall be installed to Home Office Guidance standards and maintained in a good working 

condition and recordings shall be kept for 31 days and shall be made available to police and 

authorised Officers from Brent Council 

 

2) CCTV cameras shall be installed to cover the entrance of the premises.  

 

3) A “Challenge 25” policy shall be adopted and adhered to at all times 

  

4.) Any staff directly involved in selling alcohol for retail to consumers and staff who provide training 

including managers shall undergo regular training of the Licensing Act 2003 legislation (at least 

every 12 months). The training shall be documented and signed off by the DPS and the member of 

staff receiving the training. This training log shall be kept on the premises and made available for 

inspection by police and relevant authorities upon request.  

5.) A personal licence holder shall be present on the premises and supervise the sale of alcohol 

throughout the permitted hours for the sale of alcohol. 

 

6.) An incident log shall be kept at the premises, and made available for inspection on request to an 

authorised officer of Brent Council or the Police, which will record the following: 

    

 all crimes reported to the venue 

 any complaints received 

 any faults in the CCTV system or searching equipment or scanning equipment 

 any visit by a relevant authority or emergency service 

 

7.) There shall be a minimum of 2 SIA door supervisors for the first 100 customers and an additional 

 door supervisor for each additional 50 persons or part thereof, on any day when the premises are 

 open. Further SIA door supervisors will be employed if necessary.  

 

8.) SIA Security shall wear clothing that can be clearly and easily identified on CCTV 

 

9.) A register/log containing the names, badge number, dates & times of duty of security staff and any 

 incidents that occur shall be kept and made available to the Police and Licensing Authority.  

 

10.) Notices explaining the licensee’s policy on admission and searching shall be placed at each 

 entrance.  

 

11.) Notices clearly explaining the licensee’s drugs and weapons policy shall be displayed at the 

 entrance and at suitable places throughout the premises.  

 

12.) Toilets shall be checked every one hour for the use of drugs and other illegal activities.  

 



13.) A toilet check list shall be displayed on the wall in all toilets. Staff shall use these checklists to 

 record their name and certify the time of the check. Checklists are to be replaced daily and old 

 checklists must be retained and made available for inspection by the Police and authorised officers 

 from Brent Council.  

 

14.) Customers shall not be permitted to take open glass containers outside the premises as defined on 

 the plan submitted to and approved by the Licensing Authority.  

 

 

15.) The locks and flush latches on the exit doors shall be unlocked and kept free from fastenings other 

 than push bars or pads whilst the public are on the premises.  

 

16.) A copy of the premises licence summary including the hours which licensable activities are 

 permitted shall be visible from the outside of each entrance to the premises.  

 

17.) Notices asking customers to leave quietly shall be conspicuously displayed at all exits.  

 

If you are happy with these conditions and are in a position to acknowledge by email I will  

be in a position to inform the council that the Police have no representation to make with regards 

to the application  

 

Yours Faithfully 

 

 

 

Michelle Heath PC 928QK 

Licensing Constable Brent Police 

  





From: Tamba, Lamin 

Sent: 12 June 2017 17:26 

To: Business Licence 

Subject: The SSE Arena, Engineers Way, Wembley, HA9 0AA 

 

ENVIRONMENTAL HEALTH 

MEMORANDUM 

LICENSING CONSULTATION -INTERNAL MEMO 

To:  AEG Facilities Ltd UK 

From: Lamin Tamba 

Cc: 

Date: 12/06/2017 

Premises: The SSE Arena, Engineers Way, Wembley, HA9 0AA 

Type of Application: New] 

I would like to confirm that I have considered the above proposal with regard to the prevention of public 

nuisance. Having discussed the application with the applicant, on behalf of the Environmental Health I would 

like to: 

Make representations to the application on the following grounds: 

[The operating schedule does not address the prevention of public nuisance from: 

         [airborne entertainment noise] 

         [Structure borne noise or vibrations from entertainment] 

         [Noise generated by patrons in external areas of the premises e.g. beer garden] 

         [Noise generated from patrons queuing to enter] 

         [Noise from patrons exiting the premises] 

The applicant has agreed to take steps to ensure that the proposed events at the premises do not give rise to 

nuisance complaints. 

Prevention of nuisance from noise/vibration 

Airborne 

All doors and windows will remain closed during the licensed activities. Where a door is used for 

patrons to enter or leave the premises the door will be fitted with a self-closing device and staff told to 



ensure that it is not propped open. If/When Necessary a member of staff shall be positioned at the 

door to ensure it is opened for as brief a period as possible] 

Windows/doors facing residential facades will be fitted with an alarm that instructs staff when the 

door has been opened 

Windows/doors facing residential facades will be fitted with an electronic device that cuts the power 

to the stage/performers area when the window/door is opened 

The licensable activity shall conclude 30 minutes before the premises is due to close to prevent 

excessive noise breakout as the premises empties 

Structure borne 

All speakers are mounted on anti-vibration mountings to prevent vibration transmission of sound 

energy to adjoining properties] 

Sound limits 

The licensee shall ensure that no music played in the licensed premises is audible at or within the site 

boundary of any residential property 

All entertainment will utilise the in-house amplification system, the maximum output of which is 

controlled by the duty manager] 

The level of amplified entertainments shall be controlled by means of limiting device set at a level 

agreed with the licensing authority 

Outside Areas 

No music will be played in external areas of the premises] 

No form of loudspeaker or sound amplification equipment is to be sited on or near the exterior 

premises or in or near any foyer, doorway, window or opening to the premises 

Signs shall be displayed in the frontage instructing patrons to recognise the residential nature of the 

area and conduct their behaviour accordingly � The management reserve the right to ask patrons to 

move inside the premises or leave if it is felt that they could be disturbing neighbours 

The number of persons permitted to utilise the frontage or sides facing residences will be restricted to 

20 persons maximum after 23:00 

Sides facing residential facades will be closed and patrons requested to come inside the main structure 

of the premises at 23:00hours 

Patrons entering/exiting premises. 

Where people queue to enter the premises a licensed door supervisor shall supervise and ensure the 

potential patrons behave in an acceptable manor 

 



When the premises turn out a licensed door supervisor shall supervise patrons and ensure the leave in 

a prompt and courteous manor, respecting the neighbour 

Signs should be displayed instructing patrons to respect the neighbours and behave in a courteous 

manor 

A licensed door supervisor will be positioned on the exit door to ensure, as far as reasonably practical, 

that patrons leave drinks within the premises] 

A licensed door supervisor will patrol the cartilage of the premises to prevent patrons urinating in 

public areas in the vicinity of the premises 

International Events 

The premises shall have no more than 12 extensions per premises per year (excluding applications 

made under TENS). 

1.    An operating plan covering public nuisance should be completed prior to the event. 

2.    A minimum of 7 days notice shall be given to the licensing authority. 

The licensing authority may prohibit the extension if there is reason to believe that one of the four 

licensing objectives has not been adequately considered 

Dealing with complaints 

A complaints book will be held on the premises to record details of any complaints received from 

neighbours. The information is to include where disclosed, the complainants name, location, date time 

and subsequent remedial action undertaken. This record must be made available at all times for 

inspection by council officers 

Regular liaison meetings will be held to enable neighbours to raise concerns about any aspect of the 

licensed activities 

Prevention of nuisance from light 

The use of explosives, pyrotechnics and fireworks will be restricted to internal areas only 

[Illuminated external signage shall be switched off when the premises is closed 

Security lights will be positioned to minimise light intrusion to nearby residential premises 

Supporting Information 

A single complaint was received in May 2017 and officers from this department observed that the noise was 

clearly audible. We would not like a repeat of the same. 

 

 

 





From: Pearce, Chris  

Sent: 27 June 2017 13:06 
To: 'Sue Dowling'; Exeter, Pollen; Legister, Linda; Patel, Yogini 

Subject: RE: New Premises - THE SSE Arena, HA9 0AA - 223724255 

 
RE: Licensing Act 2003 
Application for the Grant of a Premises Licence  
THE SSE Arena, HA9 0AA 

Dear Ms. Dowling 
 
I refer to the application for a new licence for the above named premises. After assessing 
the application, the Public Safety Team will be making the following representations to the 
Licensing Authority on the grounds of Public Safety.  
 
Providing the licensee is willing to accept the following conditions Public Safety Team would 
withdraw the representation.  
 

1. The Premises Licence Holder (acting by the DPS or his nominated deputy) will invite 

the Police, Health and Safety and Licensing Authority Officer on a bi-monthly basis to 

a meeting to discuss forthcoming Events at the Arena and any issues relating to the 

licensing objectives and will provide the Police and Licensing Authority with a copy of 

any relevant risk assessments in advance of the Events a minimum of 10 working 

days before the event.   

2. The Premises Licence Holder (acting by the DPS or his nominated deputy) will 

ensure that a copy of any Event Synopsis issued pursuant to the Operations Manual 

in relation to an Event at the Arena, is sent to the Police and Licensing Authority for 

their consideration a minimum of 10 working days before the event.  

3. The Premises Licence Holder (acting by the DPS or nominated deputy)  shall follow 

the recommendations where applicable in, the publications set out in this condition 

(and any updated versions, where appropriate), in relation to Events, so far as it is 

reasonably practicable any deviations shall be equal to or greater than the measure 

in the guidance: 

 

         The Purple Guide to Health, Safety and Welfare at Music and 

Other  

         The ‘A’ Guide issued by the National Arenas Association 

         Managing Crowds Safely (2nd edition, 2000) ISBN 978 0 7176 

1834 7  

         Risk assessment: A brief guide to controlling risks in the 

workplace (2014 and Case Studies on Risk Management 

         The Association of British Theatre Technicians, The Chartered 

Institute of Environmental Health, The District Surveyors 

Association and The Institute of Licensing’s “Technical 

Standards for Places of Entertainment” (2015) ISBN 

1904031838 



         BS 9999: 2017 (Fire safety in the design, management and 

use of buildings. Code of practice) 

          BS 5839 (fire detection, fire alarm systems and buildings) and  

         BS 5266 (emergency lighting systems) 

         Crowded Places Guidance June 2017  

         Spectator facilities. BS 13200 (General characteristics for 
spectator viewing area) 

 

4      Exits are not obstructed (including by curtains, hangings or temporary decorations), 
and accessible via non-slippery and even surfaces, free of trip hazards and clearly 
identified. 

5    The socket outlets (or other power supplies used for DJ equipment, band equipment 
and other portable equipment) that are accessible to performers, staff or the public shall 
be suitably protected by a residual current device (RCD having a rated residual operating 
current not exceeding     30 milliamps). 
5      Where chairs and tables are provided, internal gangways are kept unobstructed 
7      Temporary electrical wiring and distribution systems are not provided without 

notification to the licensing authority at least ten days before commencement of the 
work and/or prior inspection by a suitable qualified electrician. 

8    Subject to risk assessment, the maximum number of persons permitted on the 
Premises (not including staff) shall not exceed the maximum arena bowl seating capacity 
plus no less than 0.45m2 per person standing on the arena floor. 

 
In order for the Public Safety Team to withdraw this representation, it will be necessary for 
you or your client to confirm in writing or via Email that you accept the above licence 
conditions.  
 
We will require these conditions to appear on the licence schedule should the licence be 
granted.  

If you are in control of any part of a commercial premise, you are under a legal obligation to 
carry out a detailed fire risk assessment to identify risks and hazards in the premises. A fire 
risk assessment is essential in keeping your premises safe for everyone. You must keep a 
written record of your fire risk assessment if your business has five or more people. 

More information can be found here:  http://www.london-fire.gov.uk/FireRiskAssessment.asp 

Please let me know if I can assist you further. 
Yours sincerely 
 

 
Mr Chris Pearce 
Public Safety Officer 
 
 
Kind regards 
 
 
Mr Chris Pearce 
Public Safety Officer 
Community Protection 
Regeneration & Environmental Services 
Brent Council 
020 8937 1031 

 

http://www.london-fire.gov.uk/FireRiskAssessment.asp
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